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This EHS & Sustainability Software User Conference is
Bringing Together the Best to Enable Your Success

] Best Software — The established leaders in each area of our growing market space::

Essential Suite®
IMPACT ERM®
opsinfo™

Product Compliance™

o Compliance Suite®
o Comply Plus®

o DolphinRTK®

0 ecoAsset Manager"

O O 0O

Best Content — IHS is a billion-dollar business, founded more than 50 years ago, and built primarily
on the collection, processing and delivery of timely, high-quality information.

Best Experts — We work closely with the premier EHS&S information technology and service
providers as well as having the broadest, deepest team of in-house experts.

Best User Community — The largest in the industry by far — representing senior executives and
hands-on end users from organizations large and small, public and private, around the world.
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Networking with Your Peers

IHS SPECTRUM 2011 is a unique opportunity for professional networking with other leading EHS and
sustainabiity professionals from a variety of industries and regions. In an era when many of us are
choosing our business travel priorities carefully, hundreds of your peers are making participation at this
global conference a top priority. Join them, and us, for a variety of enjoyable social events.

Welcome Receptlon
Sunday May 15"
5:00-7:00 pm

A chance to say hello and meet
fellow attendees as a prelude to
Monday’s program opening.

Happy Hour
Monday, May 16"
5:00- 6:30 pm

Unwind at the end of our busy
first day before heading out to
dinner on your own.

Plus lunches, breaks and more!

IHS SPECTRUM Excellence Awards Celebration!

Gala Award Banquet Spotlights Outstanding Achievements
in Information Management for EHS & Sustainability

The IHS SPECTRUM Excellence Awards honor organizations that demonstrate leadership in the use of
advanced information systems and best practices to achieve environmental, health and safety and
sustainability (EHS&S) business goals. Winners have been selected based
upon their projects or programs having achieved major benchmarks of
EHS&S performance during the 24 months prior to May 1, 2011.

Please be sure to join us for an evening of good music, food and fun as we
congratulate our Award winners and find out who will win the top honor as
Best of the Best. (The banquet is included in your conference registration.)

We will gather at 6 pm for cocktails. The doors open at 7 pm.

Media Sponsors for the IHS SPECTRUM Excellence Awards

LEABER “/"orc  suohtenandin
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IHS SPECTRUM 2011 -- EHS&S Software User Conference

B e es & onmenta & erg ealth & Safe ompliance and Pro ewa omp e
Monda Oppo e 0 e anageme Operational Risk Manageme & Chemical Manageme
ecoAsset Manager®, Essential Suite, Comply Plus®,
Topical Essential Suite® opsinfo™ Essential Suif IMPACT ERM® IMPACT ERM Ce I Suite® Product C DolphinRTK®
WELCOME AND KEYNOTE ADDRESSES
9:00-10:15 AM Advancing Decisions that Advance the World — Our Commitment to You -- Scott Key, IHS President and COO

Energy &
Partnering with You: The

The Role of

inan World - David Hobbs, IHS CERA Chief Energy Strategist

of Enterprise

-- Woody Ritchey, VP of EHS&S and Scott Lockhart, VP EHS&S Solutions

Break 10:15-10:30

10:30-11:20 AM

Transforming Environmental Challenges into Business Opportunity —
HS Strategic Outiook for
Environmental Compliance
Products: Essential Site, opsinfo, Compliance Stite

The New Frontier for
EHS & Sustainabilty - HS
Strategic Outlook for GHG &
Energy Management
Products: opsinfo, Essential Suite

11:30-12:20 AM

Emvironmental Compliance Solution Strategy and Roadmap

Products: Essential Stiite, opsinfo, Compliance Stite

Moving to a Proactive Approach -

IHS Strategic Outlook for Health & Safety Compliance

and Operational Risk Management

Products: Compliance Stite, MPACT ERM, Essential Site, opsinfo

Keeping All Markets Open to Your Products - HS Strategic Outiook for
Product Stewardship & Compliance and Chemical Management

Products: Product Compliance, Comply Plus, DolphinRTK

GHG & Energy Management
Solution Strategy and Roadmap

Products: ecoAsset Manager,
Essential Stite, opsinfo

Health & Safety and Operational Risk Strategy and Roadmap

Products: IMPACT ERM,

Essential Suite, opsinfo

Compliance Stite User Group Strategy
Session with Q&A

Product: Compliance Stiite

Product Stewardship & Compliance and Chemical Management
Solution Strategy and Roadmap

Products: Product Compliance, Comply Plus, DolphinRTK

12:30-1:30 Lunch

Laying the Foundation for Enterprise

LUNCHEON SPEAKER

ith Health & Safety Compliance - Simon Jacobson, Senior Research Analyst, Gartner

PLENARY SESSION
1:30-2:20 PM Product Management Outlook: Understanding the IHS Solution Roadmap and Our Vision for the Future
Products: ALL
implementation Best Practices Energy Companies Successfuly Approaches to Ensuring
Ensure EHS and Sustainability 2011 System Enhancement | Streamline GHG/Energy Reporting | Energy Industry Leader Standardizes | Premier Power Provider Achieves | Managing Job Hazards and incidents to Product Compliance: SDS Data Consistency and
2011 Solution Enhancement !
230.320 PM Systems Achieve Business Voting ListDiscunsion Voting List Discussion for and Management of Change Processes | Strategic EHS Compliance and Reduce Operational Risks Whats New, What's Coming Standard Practices
08 Objectives Prodict Essonial e opsinfo Reduce Emissions with Enterprise-| Safety Incident Management Goals
- Product: opsinfo level Systems Product: IMPACT ERM Product: Essential Stite Product: Compliance Site Product: Product Compliance Product
Products: ALL Products: opsinfo Comply Plus, DolphinRTK
Break 3:30-3:45
i i i i Assuring Data Consistency Effective Chemical Management
Leveraging Process Datafor | Latest improvements to Essential ; Refigerant Gomplance as T — Whenan inGidert Tums 1108 CHSS: | i \anagement Optimizes Staff | Proguetespradies compineee e
Operational Efficiency and Air — Improved Workflow for | IT Experts Forum: Survey of New : i Execue the Strategy of Planning for 3 : i
e ; 0 ! Partof a Complete A Detailed Review (Part One) e @ Challenges and Of for
3:45-4:45 PM Data Reliability Emissions Management and Offerings and Opporturnities the Worst and Facilitating the Best A
: GHG/Carbon Strategy T —— Global Enterprises
Parameter Management Product: opsifo Product: Compliance Stite Product: IMPACT ERM Product: Compliance Site R e e Product
Products: ALL Product: Essential Stite - Comp! : Product: Essential Stite - comp ETETED Pt VA G AETED Comply Plus, DolphinRTK
Product: Product Compliance omply Plus, Dolphin
5:00 Happy Hour
B e es & 0] e & erg e & afe omplia e and Prod eward p (o} e &
Tuesda e ompliance Operational Risk Manageme e eme
ecoAsset Manager?, Essential Suite, Comply Plus®,
Topical Essential Suite® opsinfo™ Essential Sui IMPACT ERM®. IMPACT ERM Compliance Suite® Product © DolphinRTK®
00500 Al Industry Breakfast Meeting - Oil & Gas Industry Breakfast Meeting - Utiiies Industry Breakfast Meeting - Manufacturing Industry Breakfast Meeting - Others
- Products: All Products: Al Products: All Products: All
PLENARY SESSION
9:15-10:20 AM Panel Discussion: Exploring the Mearing and of Enterprise

Products: ALL

10:30-11:20 AM

The Life Spring of Good Decisions:
Regulatory Information Content is
Key to Assuring Global Compliance

Products: ALL

Manufacturer Focuses on Waste
Reduction and Water
Consenvationto Minimize
Environmental Impact,
Maximize Efficiency
Product: Essential Stite

The Successful 90-Day
Implementation - How We Did It
Lessons Learned
Product: opsinfo

Environmental Strategy Planner
Tool Utilizes Blend of Internal and
External Information Content
roducts:
Environmental Strategy Planner,
opsinfo

IMPACT ERM v6.0 -
A Detailed Review (Part Two)

Product: MPACT ERM

Industrial Hygiene Management
Protects Employees from Daily
Workplace Hazards & Serves as
Basis for Incident Response
Product: Essential Suite

Using Behavior-Based Safety Approach

to Drive Performance improvement

Products: ALL

ROl of Regular Physical

Regulations vs. Gidelines...Oh My! Invertories
Product:

Comply Plus, DolphinRTK

Products: Product Compliance

11:3012:20 AM

Upgrade or Bust!
Expert insights into the Value of
Staying Current on Your
EHS&S Software

Products: ALL

Platform Metrics and D are Key| Meeting the Challenge of EPA's
Fuels Enhanced Performance to Fulfillng the Promise of GHG Mandatory Reporting
t Compli and
Operational Excellence Accountability Product: ecoAsset Manager,

Product: Essential Suite Product: opsinfo

Essential Stite, opsinfo

Deploying MPACT ERM Across 100+
Operating Companies: Challenges and
Strategies for Success
Product: MPACT ERM

Putting Lagging Indicators in the Rear
View Mirror with Broadly Applicable
EHS & Sustainability Process-based

Product: MPACT ERM

Compliance Site
Power User Tips and Techniques

Product: Compliance Site

Realtime Control, Reporting and

REACH: Exposure Scenarios (ES) Reduction of Prohibited
for Substances and Mixtures Substances
Product: Product Compliance Product:

Comply Plus, DolphinRTK

LUNCHEON
12:30-1:30 Lunch EHS&S Customer Care: Working Hard To Make It Easy
Products: ALL
Enterprise-level EHS&S Software
e . Designing IMPACT Scenarios and ) IHS Uses Training Managemert
Implementation Lessons Leamed: | FERC and NERC: Making Energy GHG Allowance and Crediit The Journey to Operational ! . ’
1:302:20 PM Insights from Real-World Reliability Compliance Work for EE:S:E g?ar:‘;m Portfolio Management with Bug‘:ﬁ;:;i”gﬁgr;‘e::;ﬁ::(:rgam Excellence Soware ForTEr;‘:(‘i?éee Sducaton 1pacts o Changes Proposed By GHS A Business Perspective
Experience You ecoAsset Manager -
sl RIS Product: opsinfo AT AT s I RG] i Products: Product Compliance, Comply Plus, DolphinRTK
Product: IMPACT ERM Product: Compliance Stite
Products: ALL
) - Independent Analyst Outines
Uilizing Operational Risk . Dashboard Focus Group e
Mg::;fgz:fif::‘\‘/ﬂ;::’ & Products: Essential Site, opsinfo Energy/Carbon Accounting Enabling Management of Change | Structure of Support for Operational ;‘::ﬁl")‘g;“amwgz:‘a‘ g:g]”;: Implementation of GHS in Various Countries: Brazil, USA & Others
2:303:20 PM 3 Systems and Attributes of Processes using IHS Solutions Risk Management Solutions P 9
Bl /AL 8 Waste Management Focus Group Pmduc;ﬂ;ﬂs:;\:l:ln;ana - Product: MPACT ERM Product: MPACT ERM Products: Compliance Site Products: Product Compliance, Comply Plus, DolphinRTK
Products: Essential Suite, HMMS, opsinfo e opslnfog g
Break 3:30-3:45
'Hvir';;f;’é’::r:"l‘z‘lgsrﬁ‘e IMPACT Math™ in 2011: Pe:;fg:"g::f nm:’ga;r“‘;’:g;mes GHS Panel Discussion / Closing Remarks
a5 45 PM Architecure and Functionalityto | FinalVolng Discussion A Operational Risks, SEIES R EI R
YOUR Advantage P Product IMPACT ERM DrivejUplE coleice Products: Product Compliance, Comply Plus, DolphinRTK
Product: Essential Suite Product: MPACT ERM ) .
S 001000eM IHS SPECTRUM EXCELLENCE AWARDS

BANQUET & CELEBRATION
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KEYNOTE SPEAKERS

IHS SPECTRUM 2011 is the first-ever combined user conference for all of our EHS & Sustainability software solutions.
We will begin by offering attendees visibility into our strategy and how it will guide the future direction of our solutions.

Advancing Decisions that Advance the World -
Our Commitment to You

Scott Key, IHS President and Chief Operating Officer

IHS is dedicated to helping our customers drive critical processes and make high-impact
’h decisions with speed and confidence. Our company is the leading provider of information

for many vital areas that shape today’s business landscape, including energy and power;
design and supply chain; defense, risk and security, country and industry forecasting; commodities, pricing and cost;
and environmental, health and safety (EHS) and sustainability. IHS is now the premier provider of software, services
and expertise for EHS compliance and sustainability. Over the past four years, IHS has invested more than $200
million in corporate acquisitions in order to provide our customers with the broadest, deepest set of solutions on the
market today for Enterprise Sustainability Management. Take advantage of this unique opportunity to hear our
executive leadership’s strategies for the continued growth of IHS and how that will enable us to continue to do even
more to help you and your organization achieve your business goals for 2011 and beyond.

Energy & Sustainability:
The Role of Information in an Interconnected World

David Hobbs, IHS CERA Chief Energy Strategist

How did construction delays in China drive the price of oil up to $150 per barrel? How do floods
in Queensland force a trucking company in Idaho to consider layoffs? How could a European
chemical company’s product compliance issue impact regional energy consumption? We
know that the global energy system is interconnected but it is often hard to appreciate what
this means in practical terms for our own companies and communities. Decision-makers need to understand the big
picture in order to recognize potential risks and opportunities. Join us as we explore the vital role of energy information
in ensuring sustainability for organizations from every industry sector. Hear about how energy issues are closely
intertwined with environmental, health and safety challenges. Learn about powerful new information management
synergies and long-term investment strategies that will help your enterprise thrive in a rapidly changing world.

Partnering with You: The Emergence of
Enterprise Sustainability Management

Woody Ritchey Scott Lockhart
Vice President Vice President
IHS EHS & Sustainability IHS EHS&S Solutions

Our world and our profession are being transformed. Market forces are driving change and IHS is playing a leadership
role. Our mission is to become your trusted partner as we enter a new era by providing a full spectrum of information
solutions for Enterprise Sustainability Management that power growth and value for your organization. IHS has already
brought together the most powerful array of EHS & Sustainability (EHS&S) software, services and expertise on the market
but we know that our success depends upon our ability to continue working closely with our customers. You are now part
of the largest software user community in our industry — by far — representing thousands of organizations around the
world that are leading the way in the practical use of advanced information systems and best practices for EHS&S. This
conference is our first chance to get together in person and we will kick it off by sharing our perspective on the evolution
of Enterprise Sustainability Management solutions as well as IHS strategies for enhancing our service to your organization.

May 15-19, 2011 IHS SPECTRUM 2011 Page 3
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1:30 pm — Monday May 16
Products: ALL

PLENARY Product Management Outlook:
Understanding the IHS Solution Roadmap
and Our Vision for the Future

Jeff Ladner, IHS

IHS has brought together the premier EHS and sustainability
software solutions on the market and we are fully committed to
continuing their development. As part of the IHS portfolio, all of our
major software families are now backed by an established global,
full-service organization. The paths forward for these critical
systems are now being brought into alignment by IHS to optimize
their effectiveness both individually and collectively. In this session,
the leaders of our Product Management team will offer a closer look
at the IHS roadmap and vision.

2:30 pm — Monday May 16
Products: ALL

Sustaining Your Investment in
EHS & Sustainability Systems with
Implementation Best Practices

Carrie Tuosto, IHS
Guest Speaker: CH2M HILL

Technology experts agree that nearly half of enterprise software
implementations fail to achieve the desired objective of streamlining
and simplifying EHS compliance and sustainability management.
Typically, system implementation failure can be attributed to the lack
of a proactive implementation plan or a flawed change management
strategy. This presentation will ook at roles and responsibilities that
should be accounted for when sustaining your EHS&S system
deployment. IHS and CH2MHill will provide insight on the types of
activities we have seen our customers use to ensure that they are
getting maximum value from their EHS&S information systems.

3:45 pm — Monday May 16
Products: ALL

Leveraging Process Data for Operational
Efficiency and Data Reliability

Lisa Thompson, IHS

One of the toughest management challenges facing many
organizations is that of collecting complex, high-volume EHS data
including air emissions, water discharges, energy consumption and
more. This is especially true for organizations that have numerous
data collection points or operating parameters. Data must be
gathered efficiently while also assuring its quality and verifiahility.
IHS Essential Process Data Manager reduces risks and costs by
automatically collecting EHS data from various sources -- such as
process data historians, LIMS, DCS, PLCs, analyzers, etc — at one
or more facilities. See how this tool funnels data directly into
Essential Suite and hear about plans to extend that
capability to other IHS software for EHS&S.

May 15-19, 2011

BUSINESS ISSUES & OPPORTUNITIES

IHS SPECTRUM 2011

9:15 am — Tuesday May 17
Products: ALL

PLENARY Panel Discussion:
Exploring the Meaning and Boundaries of
Enterprise Sustainability Management

Dorney Douglass, IHS

Information management in our field is evolving rapidly but where
exactly is it headed and what does it mean to your organization?
Core aspects of the Enterprise Sustainability Management
movement seem self-evident but others are open to interpretation.
Hear a panel of authorities — representing system users, solution
providers and independent industry analysts —offer their
perspectives on the sweeping changes that are now underway.
Join us and share your thoughts during the interactive “open mike”
discussion.

10:30 am — Tuesday May 17
Products: ALL

Achieving Global EHS Compliance with
CyberRegs and ART

Guest Speaker: Citation Technologies

Companies invest in an EMIS to reach a goal of EHS compliance.
Once installed many companies do not achieve the level of success
expected. This lower compliance achievement can frequently be
caused by a lack of understanding as to what laws and regulations
actually apply to a site. In addition, even when an applicable
requirement is known, what has to be done to comply can be
difficult to ascertain. The Applicability Review Tool (ART), together
with CyberRegs, solves these issues, and when integrated into an
EMIS, achieves what a company initially sought, COMPLIANCE.

11:30 am — Tuesday May 17
Products: ALL

Upgrade or Bust!
Expert Insights into the Value of Staying
Current on Your EHS&S Software

Todd Ingersoll, IHS

Why is it so important to make sure your organization is using the
latest version of a given software product for environmental, health
and safety and sustainability (EHS&S)? This presentation by one of
the senior members of our development team will highlight the
compelling technical and business reasons to upgrade to the latest
version of IHS solutions.

Page 4

Sessions and schedule are subject to change without notice.



1:30 pm — Tuesday May 17
Products: ALL

Enterprise-level EHS&S Software
Implementation Lessons Learned:
Insights from Real-World Experience

Mike Easley, IHS
Guest Speaker: ERM

This session will explore the top 10 variables that directly
influence the success of an enterprise EHS and sustainability
software implementation project, as illustrated through various
case studies. It will also touch on some of the leading edge
practices in project management, like agile project management,
that can help to manage these variables.

12:30 pm  Monday May 16

Simon Jacobson

BUSINESS ISSUES & OPPORTUNITIES

2:30 pm — Tuesday May 17
Products: ALL

Utilizing Operational Risk Management
Practices to Create Business Value

Organizations around the globe are subject to a wide variety of
policies, regulations, standards, and specifications that require
operational risk management. They need to find better ways to
identify, analyze, and mitigate a broad array of product, supply
chain, security, and other operational risks. Find out how you can
make an expanded operational risk management capability part of
your comprehensive, enterprise-level strategy for EHS and
sustainability.

LUNCHEON SPEAKER - Monday May 16, 2011

Rethinking EHS Compliance in the New Normal

Research Director, Manufacturing, Gartner

The current crop of EHS systems and architectures are ill prepared for the new era of information,
efficiency, and resource optimization. While leading companies seek to understand the impact of their
people, products and processes beyond core performance to compliance mandates, they are often halted
by yesteryear's investments in inflexible and non-scalable systems. In order to keep pace with today’s
dynamic markets a radical rethinking of information integration is critical for not just core EHS
management, but participation in future sustainability initiatives.

Simon Jacobson is responsible for Gartner's coverage of manufacturing operations. He researches and
works closely with clients on current and future manufacturing strategy; IT and business process
architectures, metrics, and provide insight and best practices and insights. He examines specific functional
capabilities such as manufacturing execution, enterprise integration, operations intelligence, and quality
management. Mr. Jacobson is frequently quoted in the press and presents often at industry events
worldwide on such topics as Manufacturing 2.0, Environmental Health and Safety, and Global Quality

May 15-19, 2011
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10:30 am — Monday May 16

ENVIRONMENTAL COMPLIANCE

Product: Essential Suite and opsinfo

Transforming Environmental Challenges into Business Opportunity —
IHS Strategic Outlook for Environmental Compliance

David Cain, IHS:

Environmental compliance continues to be top-of- mind for EHS & Sustainability professionals, as well as C-level executives — driven by
continuing complexity of regulatory reporting, potential cost and complexity of data management, and inherent risk of environmental
incidents. Learn how these industry, regulatory and market drivers are shaping the challenges and opportunities in these areas, and how
IHS is delivering solutions to better enable customers to manage these complex issues.

11:30 am — Monday May 16

Product: Compliance Suite, Essential Suite, opsinfo

Environmental Compliance Solution Strategy and Roadmap

David Cain, IHS:

During this session you will learn how the various business challenges and opportunities in this area are driving the vision behind each
individual product within the IHS Environmental Compliance portfolio. We will outline each solution offering and outline our direction and related

2011 - 2012 roadmap for each.

IHS Essential Suite®

2:30 pm — Monday May 16
Product: Essential Suite

2011 Solution Enhancement Voting List
Discussion

Marc Dillon, IHS

Participate in a discussion about Essential Suite customer priorities.

In this session, we'll review the voting list and process for you, the
customer, to communicate your business needs and priorities.

3:45 pm — Monday May 16
Product: Essential Suite

Latest Improvements to Essential Air —
Improved Workflow for Emissions
Management and Parameter Management

Paul Andrews, IHS

Learn about new Air module features in the recent Essential Suite
releases that will both simplify and increase efficiency of emissions
management and data collection functions. Workflow for
management and collection of production data has been
streamlined with several new functions. New simple and elegant
wizards support modeling of equipment and calculation
methodologies. Learn about new features on the Air module
roadmap that will further streamline your emissions management
processes.

May 15-19, 2011

IHS SPECTRUM 2011

10:30 am — Tuesday May 17
Product: Essential Suite

Manufacturer Focuses on Waste Reduction
and Water Conservation to Minimize
Environmental Impact, Maximize Efficiency

An international manufacturing company has recently been able to
replace numerous legacy systems with one centralized platform that
automates environmental audit processes and manages facility
permits online. In the process, this industry leader has substantially
increased the productivity of its EHS management team. In
addition, implementation of the new system has also contributed to
achievement of major corporate sustainability goals for reduced
water consumption and cradle-to-grave waste management.

11:30 am — Tuesday May 17
Product: Essential Suite

Enterprise Platform Interoperability Fuels
Enhanced Performance Management to
Drive Operational Excellence

Guest Speaker: ERM

When senior executives and operations managers need to make
decisions, they need access to critical EHS&S performance and
business information from across the organization. They need data
to be quickly and reliably collected and aggregated from multiple
enterprise information systems and then presented in dashboards
formats that are convenient and comprehensible. Find out how IHS
is working with other top enterprise information technology providers
to deliver flexible integrated solutions that enable organizations to
readily monitor key performance indicators and manage their
businesses more effectively.

Page 6
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1:30 pm — Tuesday May 17
Product: Essential Suite

FERC and NERC: Making Energy
Reliability Compliance Work for You

Judy Coleman, IHS

Many companies must comply with requirements established by the
Federal Energy Regulatory Commission (FERC) and North
American Electric Reliability Corporation (NERC). Hear how one
company is meeting its obligations by using Essential Suite software
to monitor and drive critical work processes for self certification,
data submittals, spot checks, audits, complaints, investigations, self
reports, mitigation planning; and exceptions reporting. IHS is
providing regulatory applicability documentation support and help
assigning requirements to individual sites. The bigger value is the
on-going documentation of tasks as they are completed rather than
retroactively asking for documentation of task completion.

2:30 pm — Tuesday May 17
Products: Essential Suite, HMMS, opsinfo *
(*See concurrent “Dashboard Focus Group” p.8)

Waste Management Focus Group
Angela Wirick, IHS

Managing the quantity and quality of you waste data is an important
aspect for planning, safety, waste characterization, cost,
compliance, generator status and more. What are your company’s
drivers for managing waste? How well is your solution integrated
with overall EHS&S performance: metrics, regulatory reporting, and
sustainability goals? The IHS Product Management Team would like
to hear from our customers about your challenges and needs and
how well we are meeting those needs. Please join usin a
discussion with your peers and our IHS experts to map out a next
generation waste solution strategy.

3:45 pm — Tuesday May 17
Product: Essential Suite

IHS Developers' Insights: Leveraging
Essential Suite Architecture and
Functionality to YOUR Advantage

Todd Ingersoll, IHS

IHS continually extends its leadership position in the development of
advanced information management solutions by doing two things at
once. First, our team is always refining and enhancing our core
products — for example, incorporating asynchronous processing into
Essential Suite in order to enhance the usability and performance of
both emissions calculations and task management. Second, our
developers and domain experts are exploring ways to leverage
Essential Suite even more effectively through simplified integration
with other enterprise technologies. Join us to see a sampling of our
latest innovations and a preview of what's next!

May 15-19, 2011

ENVIRONMENTAL COMPLIANCE

IHS opsinfo™

IHS SPECTRUM 2011

2:30 pm — Monday May 16
Product: opsinfo

2011 System Enhancement Voting List
Discussion for opsinfo

David Cain, IHS

Customers play a key role in voting their opsinfo enhancement
priorities in the coming year. In this session, the enhancement
voting list is presented, discussed, modified and refined. The initial
list, which has been gleaned from the opsinfo customer
enhancement request backlog, is the starting point for this
interactive session in which all licensed opsinfo customers are
encouraged to participate.

3:45 pm — Monday May 16
Product: opsinfo

IT Experts Forum: Survey of New
Offerings and Opportunities

Randy Chadrupatla, IHS

This session is geared for technically-oriented opsinfo users. We
take a deep dive into product implementation, system integration,
technical roadmap, and best practices for scalability and
performance. Come to this session ready to share your
experiences, engage with IHS experts, interact with your peers, and
help shape the opsinfo technical development agenda and plans for
the future. Join in a discussion of the new web services API
wrapping of opsinfo and how you can take applications and content
integration at your company to a new level. Come and connect with
opsinfo Connect.

10:30 am — Tuesday May 17
Product: opsinfo

The Successful 90-Day Implementation -
How We Did It, Lessons Learned

Guest Speaker: DTE Energy and URS

This presentation discusses the "fast-track" that one company took
to implement version 8 of the opsInfo system. The implementation
included two primary "build-outs" -- opsAir with GHG and conversion
of the old CEMS RW system and a capture of the legacy data.
Foundational elements of opsWater and opsCompliance were
included. The presentation will discuss the approach used to
perform such an implementation, what benefits are gained and what
elements are not. The presentation will be oriented for
organizations that are planning their implementations or considering
such an approach.

Page 7
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ENVIRONMENTAL COMPLIANCE

11:30 am — Tuesday May 17 cost of ownership, streamline your work processes, unburden
Product: opsinfo regulatory compliance and add value across the board.

Metrics and Dashboards are Key to
Fulfilling the Promise of Compliance, 2:30 pm — Tuesday May 17

Transparency and Accountability Products: opsinfo, Essential Suite *

) ) . ) ) ) (*See concurrent “Waste Mgmt Focus Group” p.7)
This session will introduce you to an innovative, customer-driven

application of opsinfo. See how one of the world's largest oilfield Dashboard Focus Group
services companies provides oil and gas industry companies with . .
products and services for drilling, formation evaluation, completion, Dave Cain, IHS and Marc Dillon, IHS

production and reservoir consulting. Experts will explain how Too many decision-makers are drowning in data! They need to see
opsinfo performance metrics and dashboard capabilities are information more quickly and understand it's meaning more clearly.
enabling this global company to take Enterprise Sustainability Dashboards are indispensable tools for monitoring key performance
Management to a new level. indicators, analyzing results and communicating with others. Join

us as we discuss best practices and new directions.

1:30 pm — Tuesday May 17
Product: opsinfo

EHS&S Content Focus Group
David Cain, IHS

3:45 pm — Tuesday May 17
Product: opsinfo

Final Voting Discussion
David Cain, IHS

This session is the capstone of the voting process.

The updated ballot of the priority enhancements you would like to
see in opsinfo will be presented based on interactive discussions on
the first day of IHS SPECTRUM 2011. Let the voting begin!

Much is being said about corporate sustainability but, we realize
that an EHS&S system is only as good as the information it
manages. The data you use must be sustainable, current and up-to-
date if your programs are going to be effective. So what do you
need to do to keep your opsinfo investment ‘evergreen? IHS is a
world class provider of content. Come join us and share an
interactive, out-of-the-box discussion on how we can reduce your

LUNCHEON SPEAKER - Tuesday May 17, 2011

12:30 pm — Tuesday May 17

EHS&S Customer Care:
Working Hard To Make It Easy

Joni McHugh,
Senior Director
EHS&S Customer Care

The ECN (EHS Customer Network) is a
new and powerful web-based tool that
will allow our customers to take control
of their tickets/issues reported to
support. Come and see how you can
make your voice heard, track your
enhancements, issues, and upcoming
events, and discover a valuable
resource library. The ECN is your one
stop source for information about all
IHS environmental product offerings. 2=
See the information the customer care Lo
team sees and seamlessly interact with
customer care/ support and product managers to facilitate dialogue and communication. Explore ECN to see ways to
connect with other users to find new ways to network and to make the most of your software investment. Let your
voice be heard!

May 15-19, 2011 IHS SPECTRUM 2011 Page 8
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GHG/ENERGY MANAGEMENT

10:30 am — Monday May 16
Product: ecoAsset Manager, Essential Suite, Environmental Strategy Planner, opsinfo

The New Frontier for EHS & Sustainability -
IHS Strategic Outlook for GHG and Energy Management
Mohamed Ali, IHS

Greenhouse gas management and reporting has been a hot topic for some time but, with the dynamic regulatory environment, along with the
rising cost and growing uncertainty around energy — GHG and Energy Management are critically important issues now and in the future. Learn
how these industry, regulatory and market drivers are shaping the challenges and opportunities in these areas, and how IHS is delivering
solutions to better enable customers to manage these complex issues.

11:30 am — Monday May 16
Product: ecoAsset Manager, Essential Suite, Environmental Strategy Planner, opsinfo

GHG and Energy Management Solution Strategy and Roadmap
Paul Andrews, IHS

During this session you will learn how the various business challenges and opportunities in this area are driving the vision behind each
individual product within the IHS GHG and Energy Management portfolio. We will outline each solution offering and outline our direction and
related 2011 — 2012 roadmap for each.

2:30 pm — Monday May 16 10:30 am — Tuesday May 17

Product: opsinfo Product: Environmental Strategy Planner, opsinfo
Energy Companies Successfully Streamline | Environmental Strategy Planner Tool
GHG/Energy Reporting and Reduce Utilizes Blend of Internal and External
Emissions with Enterprise-level Systems Information Content

Award-winning case studies confirm that companies are replacing Mohamed Ali, IHS

numerous spreadsheets and homegrown applications with ] . , . )
enterprise-wide implementations of opsinfo software to assure IHS s developing a suite of tools and capabilities that companies
greater transparency and accountability in carbon emissions can use to optimize their EHS&S performance. - Strategic planning
reporting. As manual work processes are automated and simplified, takes a big step beypnc_i tre}dltl_onal regulatory compliance by taking
these companies are saving time — generating reports in just a few operations data, enriching it with benchmarking and market

days instead of weeks or months -- while simultaneously improving information, and stepping users through a planning process that
the accuracy and auditability of their emissions data. helps them achieve real business advantage. In this session,

Environment Strategy Planner for Carbon Management is
introduced, demonstrated and discussed.

3:45 pm — Monday May 16
Product: Compliance Suite

11:30 am — Tuesday May 17Product: ecoAsset

Refrigerant Compliance as Part of a Manager, Essential Suite, opsinfo
Complete GHG/Carbon Strategy Meeting the Challenge of EPA's GHG
Mark Harbin, IHS Mandatory Reporting Requirements
Refrigerant Global Warming Potentials (GWPs) range from as low Paul Andrews, IHS

as 90 to more than 13,000 times per pound in CO2 equivalents. Guest Speaker: ERM

Many of the Ozone Depleting refrigerant replacements are high on
the Greenhouse Gas (GHG) control list globally. Learn how to
strengthen your existing refrigerant compliance program track and
add all refrigerant emissions to your carbon accounting program.

Greenhouse Gas management and reporting has been a hot topic
for some time. But, with the regulatory climate heating up,
particularly EPA’ s Mandatory Reporting Rule (GHG MRR), this is

Learn how to cope with upcoming GWP state and federal rules for asession you don” twantto miss. The launch of GHG MRR has
GHG refrigerants and make the proper refrigerant choices now and been challenging for everyone involved. Come to this session to
in the future. share your GHG reporting experiences, understand the downstream

ramifications and likely changes, learn about IHS investment and
plans in this rapidly evolving and critically important area. HS will
share a preview of GHG MRR reporting capabilities available to
opsGHG and Essential Suite customers.

May 15-19, 2011 IHS SPECTRUM 2011 Page 9
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1:30 pm — Tuesday May 17
Product: ecoAsset Manager

GHG Allowance and Credit Portfolio
Management with ecoAsset Manager

Mohamed Ali, IHS

In the continuum of GHG management best practices, the natural
progression beyond emissions management and reporting is to
strategically manage emissions program allowances. Learn how
ecoAsset Manager can be applied to GHG programs around the
world, including the Regional Greenhouse Gas Initiative (RGGI) and
the EU Emissions Trading Scheme (ETS) — and how features like
auditable inventory and transaction records, accounting and trading
support, and automated registry reconciliation can deliver increased
value to your GHG management goals.

GHG/ENERGY MANAGEMENT

2:30 pm — Tuesday May 17
Product: ecoAsset Manager, Essential Suite, opsinfo

Trends in Energy & Carbon Data Sharing
within Supply Chains to Reduce Risks

Guest Speaker: Groom Energy

Companies are responding to more requests from their top
customers for data pertaining to energy and carbon management
and developing sustainability assessment programs for their
suppliers. The need for more efficient, more transparent, and safer
supply chains is driving increased exchange of sustainability data --
including sustainability of operations and products, energy
efficiency, goals, and governance. Hear this independent analyst
explain: how energy and carbon issues manifest differently across
the industry value chain; elements of a successful supplier
assessment program; how companies are handling information
requests (sometimes up to 300 per year); and the attributes of
successful centralized data processes and systems.

INDUSTRY BREAKFAST MEETINGS - 8 am, Tuesday May 17

Oil & Gas

Utilities

Manufacturing

These are Just a Few of the Industries We Serve with IHS Software for EHS &Sustainability

We Have Worked in These Industries for Decades. We Understand That Each One Faces lts
Own Distinctive Compliance and Sustainability Challenges. Help Us Learn and Do More.

Join us for a working breakfast meeting with your peers to discuss shared interests and business
priorities. Bring your colleagues, your questions, your suggestions and your appetite to this gathering. We
look forward to hearing your thoughts about the business and information management issues that are
most important to your industry and how IHS can help you successfully manage those challenges.

Facilitators for these meetings will include IHS industry experts as well as our implementation partners:
ERM, CH2M HILL, T3, E2 ManageTech, URS, Tetra Tech

May 15-19, 2011

IHS SPECTRUM 2011
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10:30 am — Monday May 16
Moving to a Proactive Approach -

HEALTH & SAFETY COMPLIANCE/OPERATIONAL RISK

Product: Compliance Suite, Essential Suite, IMPACT ERM, opsinfo

IHS Strategic Outlook for Health & Safety Compliance and Operational Risk Management

John Mercadante, IHS

Leading organizations are moving to implement more proactive approaches to areas such as incident management, behavioral-based safety,
management of change, and analysis of key performance indicators as part of a holistic operational risk management approach. Learn how
these industry, regulatory and market drivers are shaping the challenges and opportunities in these areas, and how IHS is delivering solutions

to better enable customers to manage these complex issues.

11:30 am — Monday May 16

Product: Essential Suite, IMPACT ERM, opsinfo

Health & Safety and Operational Risk Strategy and Roadmap

John Mercadante, IHS

During this session you will learn how the various business challenges and opportunities in this area are driving the vision behind each
individual product within the IHS Health & Safety and Risk Management portfolio. We will outline each solution offering and outline our direction

and related 2011 — 2012 roadmap for each.

IHS IMPACT ERM®

2:30 pm — Monday May 16
Product: IMPACT ERM

Energy Industry Leader Standardizes
Management of Change Process

Guest Speaker: CITGO

Energy industry leader's new Management of Change (MOC)
process facilitates the use of best practices, and standardizes
languages, terminology and units of measurement across the
enterprise. This session will describe how this process ensures that
revised policies, regulations, or personnel can be implemented
smoothly without any safety or environmental compliance incident.
The presentation will also cover the pivotal features of MOC in
helping this company maintain its industry-leading low incident rate.

3:45 pm — Monday May 16 (Part One)
10:30 am — Tuesday, May 17 (Part Two)
Product: IMPACT ERM

IMPACT ERM v6.0 — A Detailed Review
Kevin Jurica, IHS

IMPACT v6.0 is a significant release for the IMPACT product line.
We have worked with numerous customers to make substantial
improvements to various modules and we are excited to share
them. The Assessment, Finding and Action Iltem modules have
been revamped to allow customers to configure these modules to
better fit their business process. A new Transportation
Consequence module fully supports different modes of
transportation (vehicle, rail, air, marine). The new Customer
Defined Consequence allows customers to define a new
consequence type with workflow and action items. A new Risk
Control Framework enables customers to capture hazards and
controls for Risk Assessments and JSAs. Various configurability

May 15-19, 2011
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enhancements allow customers to link Assessments to
Incidents/Assessments to support new business processes (e.g.
Quality Review). Customer defined edit pages allows customers to
enable new business processes (e.g. Incident Alert). Navigation
has been enhanced to reduce the number of clicks and to make
relevant information more accessible.

10:30 am — Tuesday May 17
Products: ALL

Using Behavior-Based Safety Approach to
Drive Performance Improvement

Guest Speaker: ExxonMobil

A vital component of a successful safety program includes
leveraging data to facilitate the implementation of your Behavior-
Based Safety process on a continual basis. The session will review
various noteworthy correlations between the numbers indicating
implementation improvement and the end safety results. The
speaker will share examples of key leading metrics used in his
organization to monitor the health of the program, share the results
with the entire organization and support the continued use and
improvement of the program.

11:30 am — Tuesday May 17
Product: IMPACT ERM

Deploying IMPACT ERM Across
100+ Operating Companies:
Challenges and Strategies for Success

Guest Speaker: Fugro

How do you begin to introduce IMPACT ERM and truly make it work
in a highly diverse organization with an assorted work force made
up of widely differing cultures and ranges of technology experience?
Come hear one story of how this is being accomplished within a
large global organization. We will show you the major challenges
any organization faces and some solutions we have found to work.

Page 11
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11:30 am — Tuesday May 17 (Second IMPACT Track)
Product: IMPACT ERM

Putting Lagging Indicators in the Rear
View Mirror with Broadly Applicable EHS
& Sustainability Process-based KPIs

Joe Stough, IHS

Some Energy companies have been shifting their focus away from
the standard incident-based metrics toward a set of “leading”
management KPI's which are drawn from the organizational
treatment/execution of QHSE business processes. We will review
the collaborative “research and analysis” process which has
revealed these leading metrics. We will show how combining a large
global data set with some fundamental statistical methods has
resulted in finding the most meaningful KPIs.

1:30 pm — Tuesday May 17
Product: IMPACT ERM

Designing IMPACT Scenarios and Bundles
to Support Corporate Data Requirements

Guest Speaker: Chevron

Find out how IMPACT Scenarios and Bundles can help support
corporate data definitions and requirements while adding business
capabilities so the OE metrics team can focus on proactive analysis
and loss prevention. Reporting examples will include lagging metrics
such as Total Recordable Injury Rates (TRIR) and Day Away from
Work Rates (DAFWR) and performance metrics: solution timeliness
and draft reports. Learn to report data out using multiple sources
and have the same results: i.e. Corporate reporting from the Data
Warehouse vs. Chevron Downstream’s instance of IMPACT and
their Management Reports. The session will also explain Chevron's
use of the LI/NLI (Loss/Near Loss Investigation) Process.

1:30 pm — Tuesday May 17 (Second IMPACT Track)
Product: IMPACT ERM

The Journey to Operational Excellence
Todd Lunsford, IHS

Are the current steps you are taking toward operational excellence
proving to be worthwhile? What is the effort required and is it worth
it? This session combines the knowledge of many of the world's
leading EHS & sustainability experts to provide a clear and simple
picture of excellence in terms of work practice performance. It
outlines the phases of the journey to achieving operational
excellence — a journey that is currently being undertaken by many of
the world’s largest companies — and describes the activities
required and the benefits that can be realized with each phase.

2:30 pm — Tuesday May 17
Product: IMPACT ERM

Enabling Management of Change
Processes using IHS Solutions

Guest Speaker: Valero

Management of Change is one of the key elements of an effective
Process Safety Management (PSM) program. Effective change
management programs are essential in ensuring the potential safety

May 15-19, 2011
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impacts of changes to manufacturing processes are minimized.
Ellen Williams will outline the process followed to implement an
eMOC corporate-wide solution using IHS software. She will then
demonstrate the Valero implementation including some initial results.

IHS SPECTRUM 2011

2:30 pm — Tuesday May 17 (Second IMPACT Track)
Product: IMPACT ERM

Structure of Support for Operational Risk
Management Solutions

Guest Speaker: ExxonMobil

This session will discuss topics such as:
e Driving continuous improvement;
e  Establishing interest from your crew
e  (Gaining management commitment;

3:45 pm — Tuesday May 17
Product: IMPACT ERM

IMPACT Math™ in 2011: New Research
Findings, New Business Benefits

Joe Stough, IHS

After gathering a large data set in 2010, we cleansed the data to
ensure an effective run of our analytical process. Through this
process, we calculated more than 70 leading metrics and produced
benchmark (quartile) calculations for each metric. In addition, we
used statistical methods to establish an “index” that includes a mix
of the six metrics that collectively predicted top performance —i.e.
called the “IMPACT Index". The deliverables from this research will
help customers identify areas of strengths and weaknesses, which
is knowledge they can use to target efforts / establish KPI's to drive
improved HSE performance — the ultimate purpose of IMPACT
Math. In addition, these more rigorous iterations of analytics stand
a good chance to greatly strengthen the predictive ability — and thus
the performance improvement power and ultimate business benefit
- of the IMPACT Index and the overall IMPACT Math program.

3:45 pm — Tuesday May 17(Second IMPACT Track)
Product: IMPACT ERM

Petrochemicals Manufacturer Unifies
Global Reporting to Drive Down
Operational Risks, Drive Up Excellence

Guest Speaker: Total Petrochemicals

This US-based company will review the journey that it has taken in
implementing IMPACT ERM and conclude with a look to its future
use of the system, globally. Along the way, you will see how
IMPACT has become a routinely-used tool in the organization, with
specific examples relating to HLVE / Return of Experience (REX),
Internal Audits, third party audits, and Import / Export compliance.
The tools discussed will include Anywhere First Report, HLVE,
Assessments, Anywhere Action Items, and Bundled Reports.

Page 12
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IHS Essential Suite®

2:30 pm — Monday May 16
Product: Essential Suite

Premier Power Provider Achieves
Strategic EHS Compliance and Safety
Incident Management Goals

Guest Speaker: Duke Energy

Utility companies recognized that an integrated enterprise-level
software platform would enable their organization to eliminate
redundant legacy systems and achieve tremendous new efficiencies
in the management of EHS information. That's why one company
chose Essential Suite from IHS and why it's EHS team chose to
implement multiple Essential modules simultaneously. Join us to
learn how this company has successfully implemented virtually the
entire Essential Suite and tailored it to meet the specific needs of a
world-class energy utility company. Hear about what worked well,
lessons learned, and the immediate benefits recognized with its
rapid implementation approach.

3:45 pm — Monday May 16
Product: Essential Suite

When an Incident Turns Into a Crisis:
Execute the Strategy of Planning for the
Worst and Facilitating the Best

Adam Royce, IHS

When an Incident turns into a Crisis, the right tools in your
organization can be the difference between an organized, managed
event and a news headline. The right emergency system will
leverage your people, resources, and procedures to contain these
scenarios in a way that enhances your public image. We will
demonstrate how the emergency module, part of

IHS Essential Suite, provides a full lifecycle of emergency
management, from preparedness, to management, to after-action.

10:30 am — Tuesday May 17
Product: Essential Suite

Industrial Hygiene Management Protects
Employees from Daily Workplace Hazards
And Serves as Basis for Incident Response

Judy Coleman, IHS

This session will explore ways to optimize use of the exposure
assessment capabilities in Essential Industrial Hygiene, the features
including risk ranking in Essential Audit and Essential Incident,
Essential Task manager, and SOPs in Essential Emergency to plan
aresponse to a critical event.

May 15-19, 2011
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IHS Compliance Suite®

11:30 am —Monday, May 16
Product: Compliance Suite

Compliance Suite
User Group Strategy Session with Q&A

Kyra Sharp and Kym Sauvadon, IHS

This exciting session will feature a panel of IHS Compliance Suite
product experts who will encourage audience questions and
participation as well as lead discussions related to any
enhancements or user group items you would like to have
addressed. Also, during this session a short presentation of the
EHS Customer Network will be provided.

IHS SPECTRUM 2011

2:30 pm — Monday May 16
Product: Compliance Suite

Managing Job Hazards and Incidents to
Reduce Operational Risks

Judy Coleman, IHS

Hazard analysis is an instrumental part in both leading and refining
your EHS and sustainability practices. In this session, we will
explore practical methodologies and tool sets employed by a global
organization to manage its operational risks.

3:45 pm — Monday May 16
Product: Compliance Suite

Training Management Optimizes Staff
Capabilities/Opportunities

Kym Sauvadon, IHS

Learn how Training Management Software puts tracking training
requirements, upcoming retraining and future classes all into the
hands of your staff. We will review multiple features of the software
utilizing many components such as WebConnect, Compliance
Messenger and Compliance Suite to show the value of a complete
Training Tracking solution from IHS.

11:30 am —Tuesday May 17
Product: Compliance Suite

Compliance Suite
Power User Tips and Techniques

Kym Sauvadon, IHS

Explore ways to increase your productivity and conduct effective
trend analysis by using standard utility functions that are available
within all Compliance Suite applications. We will look at the benefits
of using the highlight special fields tool and how you can modify
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HEALTH & SAFETY COMPLIANCE/OPERATIONAL RISK

that tool to meet your needs as well as advanced reporting, the how this solution has been implemented and has reduced hours of
archive feature and more. In addition to the functionality you manual entry and follow-up processes as well as quick and easy
already own, we will introduce add-on modules such as Compliance reporting to senior level management.

Messenger (which automatically sends emails to provide insight into
tasks, incidents or corrective actions) and Advance Security (which
allows multiple-facility license holders to customize security settings

at each facility). 2:30 pm —Tuesday May 17
Product: Compliance Suite

Reducing Safety Incidents - Use Your Data

1:30 pm — Tuesday May 17 ; ;
Product: Compliance Suite To Empower Your Organization
Kyra Sharp, IHS

IHS Uses Training Management Software

For Employee Education Tracking Learn how to utilize the reporting features already
available to you in your Safety solution. We will explore
Kyra Sharp, IHS different methods of completing ad hoc queries and

learn how this data can be provided to upper
management as a way to show where high risk areas
exist allowing you to review your organization and begin
to reduce your incidents.

Let us share with you how we at IHS utilize Training Management
software as our global Learning and Development solution. Join us
to gain an understanding of how we have empowered our
colleagues to self-register for training development courses. Learn

CUSTOMER CARE WORKSTATION LAB

IHS Experts Answer YOUR Questions and
Help You Try New Approaches in Real-Time

As one of the most popular aspects of our past
user conferences, the Customer Care
Workstation Lab is a flexible, friendly venue for
meeting face to face with IHS product managers,
trainers and technical staff. Our team will be
situated at a group of workstations, ready to field
your questions about IHS EHS&S software.

Don’t miss this opportunity for a one-on-one
consultation plus the chance to try out new
technologies and techniques — working closely
with IHS experts in an informal setting.

There is no fixed agenda or schedule, though
you can arrange appointments with individual
experts if you need specialized assistance.

We look forward to focusing on your needs and
interests so you get the answers you need.

The Customer Care Workstation Lab will be open
all day Monday, May 16" and Tuesday, May 17".
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PRODUCT STEWARDSHIP & COMPLIANCE

10:30 am — Monday May 16 Product: Comply Plus, DolphinRTK, Product Compliance

Keeping All Markets Open to Your Products - IHS Strategic Outlook for
Product Stewardship & Compliance and Chemical Management

Frank Arcadi, IHS

REACH and similar regulations, as well as industry and company scorecarding and sustainability initiatives, have greatly increased the
complexity of managing chemical information and ensuring compliance throughout the product lifecycle. This means that ensuring that your
products can be sold into all traditional markets requires a comprehensive end-to-end approach to managing chemical and compliance data.
Learn how these industry, regulatory and market drivers are shaping the challenges and opportunities in these areas, and how IHS is delivering
solutions to better enable customers to manage these complex issues.

11:30 am — Monday May 16 Product: Comply Plus, DolphinRTK, Product Compliance

Product Stewardship & Compliance and Chemical Management
Solution Strategy and Roadmap

Frank Arcadi, IHS

During this session you will learn how the various business challenges and opportunities in this area are driving the vision behind each
individual product within the IHS Product Stewardship & Compliance and Chemical Management portfolio. We will outline each solution
and our direction and related 2011 — 2012 roadmap for each.

IHS Product Com p liance™ of our services corresponds to your business requirements while
ensuring compliance, accuracy and consistency in documentation

across the globe.

2:30 pm —Monday May 16
Product: Product Compliance

) 10:30 am — Tuesday May 17
Product Compliance: Product: Product Compliance

What's New, What's Coming

Francis Trudeau and Jean-Grégoire Manoukian, IHS

Regulations vs. Guidelines...Oh My!

Francis Trudeau, IHS
Join this session and we will show you the most significant features
and content additions added to legacy Atrion's Product Compliance
Suite over the past year. We will also offer you insight into future
releases.

With the advent of a new and more complex legislation comes an
additional wave of guidance (issued by industry, committee and/or
enforcement agencies). The question then becomes "What is their
face value in front of THE LAW and how to leverage them"?

3:45 pm —-Monday May 16

Product: Product Compliance 11:30 am — Tuesday May 17

Product: Product Compliance

Assuring Data Consistency REACH: Exposure Scenarios (ES) for

Guest Speaker: AMTodd Substances and Mixtures

How can companies verify the information housed in Intelligent Guest Speaker: Ecolab

Authoring is consistent with the information subsequently submitted _ o _

to ECHA via CLP Notification and REACH Registration? This session will give a brief summary of the status of components

relevant to Exposure Scenarios within REACH, including: ESs for
substances, standard phrases, electronic data exchange and the
3:45 pm —Monday May 16 idgntification of leading substances. A recent meeting on ESs_for

mixtures was held among IHS and our clients in order to identify the
focus for the next round of investigations, analysis and

Product: Product Compliance

How Reg ulato ry Services Can Enhance developments to include handling received ESs, basic compliance

Product Compliance checking and logic for Mixture ESs based on received ESs. A
summary of the meeting results will be reviewed along with

Rosemary Feiter, IHS supporting commentary by those clients who participated

Learn about IHS Authoring and Regulatory solutions which include in the forum.

regulatory consulting services, business process outsourcing, and

the production of SDS and label documents. We'll discuss how each
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IHS Comply Plus®, DolphinRTK®

2:30 pm —Monday May 16
Product: Comply Plus, DolphinRTK

Approaches to Ensuring SDS Data
Consistency and Standard Practices

Consistent and correct data is the critical foundation for successful
SDS and chemical management — ensuring that employees have
the right safety information at their fingertips, while enabling site and
corporate reporting and analysis. Moving from disparate systems,
either through mergers and acquisition or a historic site-led
approach, carries its own set of unique challenges to consider. In
this session, you'll hear examples of the project considerations,
methodology and approach, and keys to success for moving from
disparate systems and data to an enterprise-wide SDS
management program.

3:45 pm —Monday May 16
Product: Comply Plus, DolphinRTK

Effective Chemical Management in the Era
of REACH - Challenges and Opportunities
for Global Enterprises

Jeremy Johnson, IHS

In June 2007, REACH entered into force and ushered in a new era
in Chemical Management - introducing significant changes in the
way chemicals are regulated and how hazardous substances are
identified, assessed and managed. Following REACH, other
regulatory reforms and the growing sustainability movement have
continued to increase focus on hazardous substances used in the
workplace and found within products. So too have demands from
shareholders, consumer, non-government organizations (NGO) and
customers for greater quantification, reporting, and visibility to
chemical management, ultimately raising discussion from the
facility-level to C-level within companies. Learn how leading
companies in process and discrete industries are changing the way
they manage chemicals used in their operations and products to

1:30 pm —Tuesday May 17

PRODUCT STEWARDSHIP & COMPLIANCE

meet regulatory requirements, control compliance costs, and
ultimately work towards more proactive and sustainable practices.

10:30 am — Tuesday May 17
Product: Comply Plus, DolphinRTK

ROI of Regular Physical Inventories
Linda Smith Copic, IHS

The most critical foundation of any compliance initiative is complete,
current and accurate data. For successful chemical management,
that means having an accurate physical inventory and
corresponding SDS for all products that require one. Conducting
regular inventories, while critical, can be time consuming and divert
resources from other EHS management activities. Learn how
physical inventory service from IHS has helped companies complete
regular inventories, maintain currency and completeness of SDS
data and strengthen their compliance position — without the loss of
productivity and diversion from other activities.

11:30 am — Tuesday May 17
Product: Comply Plus, DolphinRTK

Real-time Control, Reporting and
Reduction of Prohibited Substances

Guest Speaker: Cummins, Inc.

Screening existing chemical inventory and evaluating
potential new materials for specific substances, either for regulatory
compliance or internal sustainability requirements, continues to
grow in importance. To efficiently execute strategies to reduce
potentially hazardous or regulated chemicals, companies today are
deploying global chemical management solutions to enable
enterprise-wide and site-level evaluation of chemical substances
present in products, as well as request and approval workflows for
evaluation of new materials. Learn how you can leverage IHS
solutions to control and reduce prohibited substances and how to
establish a material request and approvals workflow in a global
organization.

Products: Comply Plus, DolphinRTK, Product Compliance

Impacts of Changes Proposed by GHS - A Business Perspective

Francis Trudeau, IHS

The advent of GHS and its imminent implementation in America is going to revolutionize hazard communication. The implications of the
complete revision in Classification and Labeling and Safety Data Sheet, obviously concerns EHS departments, but also stretches beyond this
business function. This presentation will show practical implications of GHS implementation in the business and provide some insights and

recommendations based on IHS experience.

2:30 pm — Tuesday May 17

Products: Comply Plus, DolphinRTK, Product Compliance

Implementation of GHS in Various Countries

Guest Speaker: 3M

Hear about GHS implementations in Asia, Brazil and the United States as preparation for the following panel discussion.

3:45 pm Tuesday May 17

GHS Panel Discussion / Closing Remarks

May 15-19, 2011
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Products: Comply Plus, DolphinRTK, Product Compliance
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